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Deaf 
Access 
during 
Covid-19
How to stay well 
and stay safe
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Need help?
Want access 
to a GP or NHS 
Hospital?
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  If you have a GP appointment, the GP practice  
will book BSL Interpreter or use SignLive.

  If you need a small operation it might be done at  
a GP surgery, and the GP Practice will book a  
BSL Interpreter.

  If you have a NHS Hospital appointment in a  
NHS hospital and you need, or don’t know if, a  
BSL Interpreter has been booked you can email  
the Accessible Information Team on:  
 
esh-tr.accessibleinformation@nhs.net

Face to face 
interpretation
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Need to speak 
with your GP?

  Please do not walk into your GP surgery.

  Use the new BSL service SignLive video service 
or phone (Text Relay Calls or NGT) to speak to 
your GP.

  You may still need to go to a GP surgery, but wait 
for the GP to tell you – it may not be the same 
place as before.  
 
(This is because GPs want to make sure people 
who do not have COVID-19 are kept separate  
and safe).

   If the GP thinks you need a face to face 
appointment – you may be seen with an 
Interpreter, or through SignLive.

  Remember you must follow social distancing 
rules to stay safe.

SignLive

Every GP Practice in Sussex are now able to accept 
calls using Signlive. You can book appointment and have 
telephone appointments with your GP or other staff. 

How to download

Computer?
(Your internet browser requires the latest 
version of Google Chrome, Mozilla Firefox, 
or Internet Explorer 9-11 to work)
Go to https://web.signlive.com/login

iPhone or iPad? 
Go to App Store
(requires iOS 9 or above to work)
Type in SignLive and click on UP-DATE 
and tap on the SIGNLIVE ICON

Android? 
Go to Google Play Store
(requires Android 5.0 or above to work)
Type in SignLive and click on IN-STALL 
and tap on the SIGNLIVE ICON
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Do you have a Google account? 

1   Click ‘Log in with Google’

2  Sign in as usual (use your username and password)

3   Press ‘Allow’ for SignLive Notifications. You are in!

Do you have a Facebook account? 

1   Click ‘Log in with Facebook’

2   Sign in as usual (use your username and password)

3    Press ‘Continue’ to allow Facebook and SignLive to 
share your information

4    Press ‘Continue’ or go through your Facebook Sign in,  
(if not already signed in). You are in!

Don’t have either?

1   Click ‘Sign up’ (for free).

2    You will need to put your details and create a new ID; 
most people put their name e.g. joebloggs

3   Press ‘Register’

4    Go to your email and press ‘Confirm my Account’ 
choose which internet browser to use like Chrome, etc.

To sign up
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  (b) Click on Allow for 
SignLive to record audio

5    You are now in! In the 
bottom left-hand corner, 
you will see Directory 

 Click on this and either:

   Scroll and look for your 
area GP and click on 
this and you will see a 
list of GPs in that area.

 OR

  If you can’t find your GP 
– use the Search button 
in the top right-hand side 
and type in the name of 
your GP surgery. 

1   Click on SIGNLIVE 

2   Click on ‘Log in’ 

3   Type in your new 
Username (your new 
SignLive ID) and your 
Password, then click 
on Log In

4   (a) Click on Allow 
for SignLive to take 
pictures and record 
video 

How to use Sign Live 6   Click on your GP 
surgery and press  
Call and you will be 
able to talk through a 
BSL Interpreter direct  
to your GP surgery 

Problems finding 
your GP? 
Click on SignLive 
Customer Services  
at the top of the screen 
and ask for help. 

Helpful hint

  When you speak to the GP 
reception you may be given a time 
slot for the GP to call you back for 
a telephone appointment. 

  The GP will phone you back 
through SignLive (they will use 
your SignLive unique number). 

  YOU MUST make sure you are 
LOGGED IN.

Community Directory

Sort & Filter

Online Interpreting - UK

Search

BSL ACCESS SERVICES

SignLive Customer Services

Community Directory

Sort & Filter

Online Interpreting - UK

Search

BSL ACCESS SERVICES

SignLive Customer Services



10 11

NHS 111  
BSL Service

How to use? 

  You can video call a BSL interpreter through 
InterpreterNow on your computer/webcam or use 
the app on your smartphone or tablet.

  The interpreter will speak to an NHS 111 adviser.

  The NHS 111 adviser will ask you some questions 
about how you are feeling.

  They will tell you what you need to do, or who to 
contact for more help like a pharmacy or your GP.

  If you need an appointment with your GP practice 
NHS 111 can help to book this for you.

  The NHS 111 Service may say you need a face 
to face assessment and tell you to go to a walk-in 
service called an ‘Urgent Treatment Centre’.  
 
(They are in the same building as your local A&E 
department).

   If you need a small operation it might be done at a 
GP surgery – they will book a BSL Interpreter or use 
SignLive.

  If it is your teeth – a local treatment centre 
 
(It might not be your own GP/Dentist building).

  When you walk into a medical centre you must 
follow social distancing rules to stay safe if you 
need a face to face appointment

  If you have a NHS hospital appointment in a NHS 
hospital and you need/ or don’t know if a BSL 
Interpreter has been booked. You can email the 
Accessible Information Team on: 
 
esh-tr.accessibleinformation@nhs.net
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NHS 111 – how to download

Computer? 

  Go to https://interpreternow.co.uk/nhs111 

  You need a webcam and a good  
broadband internet

Do you need a GP 
or Dentist and it 
is closed or think 
you might need to 
go to A&E, but are 
not sure?

  NHS111 can help if you 
have an urgent health 
problem and you are not 
sure what to do.

  Please use NHS 111 BSL 
Service to ask for help. 
This service is open all 
day every day – 24/7

iPhone/iPad?

1   Go to

2   Type in 
‘InterpreterNow’  
and click on

3   Click 

4   Tap on the NHS 
111 logo in the 
InterpreterNow app.

INSTALL

Click on the  
‘Connect’ button
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999 emergency service

  This service is available BUT you MUST register your  
phone first.

  If you have not registered your phone  
– please do that now.

  Don’t wait for an emergency to happen.

How to register

  Write a text message that says ‘register’ and send it to 
the number ‘999’.

  You will get a reply to tell you about the service.

  Read and reply with ‘yes’.

  You will get a reply from them to say you are now 
registered.

  If there is a problem, they will tell you and tell you what 
to do to sort it out.

TEXT  
service Android?

1   Go to

2   Type in 
‘InterpreterNow’  
and click on

3   Click 

4   Tap on the NHS 
111 logo in the 
InterpreterNow app.

INSTALL

NHS 111 – how to download



16 17

“I am on 
the seafront 
near the War 
memorial, we 
are on the 
beach, I have  
a bright red 
top on and 
black hair.”

What to do in an emergency  
when you text:

If you are in an emergency and you need to text 999  
you must:

  Type which service you need ‘fire’, ‘police’ or 
‘ambulance’.

  Tell them what is happening – try and use a few words 
only: Example: ‘Car on Fire’, or ‘Break in happening 
NOW’, ‘Man collapsed on floor – not breathing’.

  Make sure you tell them where you are – try and be 
clear. Give the address if you have it, with postcode.

  If you don’t have an address explain: 
 
 • Town, street, shop in/ next to, or: 
   

•  look for a building or statue or something that 
will help the emergency service find you as 
quickly as possible. 

  
 •  Tell them what the area looks like – include 

yourself if you are there.

  If you do not know where you are, it will help the 
emergency service get to you more quickly if you can 
describe what they will see when they get there

Examples

“We are next 
to the Grand 
Hotel on the 
other side 
of the road 
by the park 
entrance, I am 
standing next 
to the Black 
Mini on fire, I 
have a green 
coat on.”
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Other deaf 
services who 
can help with 
healthcare and 
information

 If you have problems and need help,  
ask DeafCOG to support you.

Text on 07703378098,
Email info@deafcog.co.uk,
https://www.deafcog.co.uk/contact-us
https://www.deafcog.co.uk/covid19-support

Here for you 9am – 5pm Monday to Friday.

Still stuck?
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Counselling 
Text 07966 976747 
Email therapy@signhealth.org.uk  
Call 01494687606

Domestic Abuse Service 
https://signhealth.org.uk/with-deaf-people/domestic-
abuse/domestic-abuse-service/

Deaf 4 Deaf – Counselling 
https://www.deaf4deaf.com/contact-us-2/
Text 07736 835445 
Email simon.lloyd@deaf4deaf.com

DeafCOG 
General help 
https://www.deafcog.co.uk/contact-us
Coronavirus free help and support  
https://www.deafcog.co.uk/covid19-support
PA Community Support  
https://www.deafcog.co.uk/pa-service

Text 07703378098 
Email info@deafcog.co.uk

SignHealth 
https://signhealth.org.uk/resources/coronavirus/

Crisis Text Service 
SignHealth and Shout work in partnership to provide a  
24/7 free text message service to people who can’t cope 
and need support.

Text 
DEAF to 85258 A trained volunteer will text you back and 
talk to you until you feel safe. It is private and free to use, 
but if the volunteer thinks you are at risk, they will have to 
share your number with people who can help you.

They can help with
• Suicidal thoughts
• Abuse or assault
• Self-harm
• Bullying
• Relationship problems

Free to use from these networks
O2 / EE / Sky / Vodafone / Three / GiffGaff / Virgin Mobile
BT mobile / ID Mobile / Lebara / Telecom

If your network is NOT on this list you may have to pay.
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Other services in Sussex  
that can help

Sussex Mental Health Line 
Emergency support to access the service,  
call 0300 5000 101. 

Text Relay calls and NGT calls are also available.

NHS free repeat prescription delivery services
https://www.pharmacy2u.co.uk/
https://www.echo.co.uk/
https://www.well.co.uk/prescriptions/ 
prescription-delivery



24
Part of the #HelpUsHelpYou campaign


